
1.Resigned Mid-Term  

10/22/20 

4/21/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Board of Directors 

 

 

 

1985-1986   1986-1987  

Chairman Dick Reeves  Chairman Tom Flanagan 

   Secretary Jerry Bell 

   At Large Dick Reeves 

     

1987-1988   1988-1989  

Chairman Jerry Bell  President Robert Lennon 

Secretary Robert Lennon  Vice President Diane Brown (Schatz) 

At Large Tom Flanagan  Secretary Jan Galbraith (Shemanske) 

   Director Jerry Bell 

     

1989-1980   1990-1991  

President Diane Brown (Schatz)  President Elena Leming 

Vice President Elena Leming  Vice President Jack Casper 

Secretary Jan Galbraith (Shemanske)   Secretary Jan Galbraith (Shemanske) 

Treasurer Jan Galbraith (Shemanske)  Treasurer Jan Galbraith (Shemanske) 

Director Robert Lennon  Director Robert Lennon 

   Director Diane Brown 

     

1991-1992   1992-1993  

President Jack Casper  President Robin Cherry (Bujaucius) 

Vice President Robin Cherry  Vice President Jerry Dables 

Secretary Diane Brown (Schatz)  Secretary Janet Kordash 

Treasurer Jan Galbraith (Shemanske)  Treasurer Jan Galbraith (Shemanske) 

Director Elena Leming  Past President Jack Casper 

     

1993-1994   1994-1995  

President Jerry Dables  President Jan Shemanske 

Vice President Jan Shemanske  Vice President Bill Foster 

Secretary Lyn Timmons  Secretary Patty McCollum 

Treasurer Tony Bos  Treasurer Tony Bos 

Past President Robin Cherry (Bujaucius)  Past President Jerry Dables 

Director Tony Bos    
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1995-1996   1996-1997  

President Bill Foster  President Tony Bos 

Vice President Tony Bos  Vice President Patty McCollum 

Secretary Patty McCollum  Secretary Deborah Matthews 

Treasurer John Syboda  Treasurer John Svboda 

Past President Jan Shemanske  Past President Bill Foster 

   Director Jamie Coleman 

   Director Chuck McAuley 

   Director Bob Chilone 

   Director Tom Tomlinson 

   Director Fatima Collins-Hickok 

   Director Diane Higdon 

     

1997-1998   1998-1999  

President Patty McCollum   President Wilma Moody  

Vice President Wilma Moody   Vice President  Tom Tomlinson 

Secretary Deborah Matthews   Secretary Diane Higdon   

Treasurer Bill Foster  Treasurer Keith Pratt   

Past President Tony Bos  Past President  Patty McCollum 

General Counsel Brenda Ewing  General Counsel  Brenda Ewing 

Director Diane Higdon  Regional Director Tony Bos 

Director Bob Downs  Regional Director Kent Cooper 

Director Joanne Burns (Murray)  Regional Director Joanne Burns (Murray) 

Director Sharon Romano  Regional Director Lynn Snyder  

Director Kate Hance    

Director Katherine Goddard    

     

1999-2000   2000-2001  

President Tom Tomlinson  President Deborah Matthews  

Vice President Deborah Matthews  Vice President Diane Higdon  

Secretary Diane Higdon  Secretary Carole Deschambault  

Treasurer Kent Cooper  Treasurer Kent Cooper  

Past President Wilma Moody  Past President Tom Tomlinson  

General Counsel Brenda Ewing  General Counsel Margaret Avery  

Regional Director Maria Alvarez  Regional Director Fred Gigliotti  

Regional Director Kim Kennedy  Regional Director Marion Graham  

Regional Director Lynette Maneman  Regional Director Kim Kennedy  

Regional Director Patty McCollum  Regional Director Edward Lybrook  

Regional Director Tom Murphy  Regional Director Lynette Maneman  

Regional Director Sam Nigh  Regional Director Tom Murphy 

Regional Director Joanne Burns (Murray)  Regional Director Sam Nigh 

Regional Director Roy Pochert  Regional Director Brady Smith 

   Regional Director Kathy Trimbur 
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2001-2002   2002-2003  

President Diane Higdon   President Kim Kennedy  

Vice President Kim Kennedy   Vice President Carole Deschambault  

Secretary Carole Deschambault    Secretary Kathy Trimbur  

Treasurer Sam Nigh   Treasurer Bill Douglas 

Past President Deborah Matthews   Past President Diane Higdon  

General Counsel Margaret Avery  General Counsel Margaret Avery  

Regional Director Billie Jean Baldwin  Executive Director Rick Guggolz 

Regional Director Joe Bieniek  Regional Director Maria Alvarez  

Regional Director Connie Doud  Regional Director Elaine Douglas (Bailey) 

Regional Director Fred Gigliotti  Regional Director Billie Jean Baldwin  

Regional Director Marion Graham  Regional Director Joe Bieniek  

Regional Director Frances Linker  Regional Director Michelle Doherty  

Regional Director Edward Lybrook  Regional Director Connie Doud  

Regional Director Brady Smith  Regional Director Doris Jackson  

Regional Director Kathy Trimbur  Regional Director Penny Kilberry  

   Regional Director Frances Linker  

     

2003-2004   2004-2005  

President Carole Deschambault   President Bill Douglas  

Vice President Bill Douglas   Vice President Edward Lybrook  

Secretary Beth Lovaas   Secretary Elaine Douglas (Bailey) 

Treasurer Edward Lybrook   Treasurer Gail Glockhoff 

Past President Kim Kennedy    Past President Carole Deschambault  

General Counsel Margaret Avery   General Counsel Gina Wardlow-Hill 

Executive Director Rick Guggolz  Executive Director Rick Guggolz 

Regional Director Elaine Douglas (Bailey)  Regional Director Cathy Bigham  

Regional Director David Brandtman    Regional Director Doug Geraci  

Regional Director Michelle Doherty    Regional Director Katie Gurnett  

Regional Director Katie Gurnett    Regional Director Mary Hendricksen  

Regional Director Mary Hendricksen    Regional Director Walter Kozuch  

Regional Director Doris Jackson    Regional Director Steve LeHew  

Regional Director Penny Kilberry    Regional Director Marci Spiegle  

Regional Director Walter Kozuch    Regional Director Cheryl Short  

Regional Director Marci Spiegle   Regional Director Charley Whiffen  
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2005-2006   2006-2007  

President Edward Lybrook   President Katie Gurnett  

Vice President Katie Gurnett   Vice President Brady Smith  

Secretary Penny Kilberry  Secretary Penny Kilberry  

Treasurer Gail Glockhoff-Long  Treasurer Charley Whiffen  

Past President Bill Douglas   Past President Edward Lybrook  

General Counsel Charlie Lynch   General Counsel Charlie Lynch  

Executive Director Steve LeHew   Regional Director Mary Keim  

Regional Director Charley Whiffen  Regional Director Dan Hurley  

Regional Director Sandra Makela   Regional Director Sandra Makela  

Regional Director Ginny McHugh   Regional Director Ginny McHugh  

Regional Director-1 Cathy Bigham   Regional Director Judy Wickens  

Regional Director-2 Judy Wickens   Regional Director Joe Bieniek 

Regional Director Joe Bieniek   Regional Director Jennifer Kreitler  

Regional Director Doug Geraci   Regional Director Rebecca Nader  

Regional Director Rebecca Naderi   Regional Director Greg Theobald  

Regional Director Cheryl Short     

     

2007-2008   2008-2009  

President Brady Smith  President Steve LeHew  

Vice President Steve LeHew   Vice President Ginny McHugh  

Secretary Joe Bieniek   Secretary Joe Bieniek  

Treasurer Charley Whiffen   Treasurer Jim Morgan  

Past President Katie Gurnett   Past President Brady Smith  

General Counsel Charlie Lynch  General Counsel Charlie Lynch  

Executive Director Rick Guggolz   Executive Director Rick Guggolz 

Regional Director Mary Keim   Regional Director Lea Stokes  

Regional Director Dan Hurley   Regional Director Ron Hardeman  

Regional Director Shawna Greenway   Regional Director Shawna Greenway  

Regional Director Susan Eckler-Kerns  Regional Director Susan Eckler-Kerns  

Regional Director Judy Wickens   Regional Director Karen Crooks  

Regional Director Nicholas Marrangoni   Regional Director Nicholas Marrangoni  

Regional Director Jennifer Kreitler  Regional Director Steve Youngkrantz  

Regional Director Donna Benard   Regional Director Donna Benard  

Regional Director Greg Theobald   Regional Director Shirley Grossman 
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2009-2010   2010-2011  

President Ginny McHugh   President Nicholas Marrangoni  

Vice President Nicholas Marrangoni   Vice President Karen Crooks  

Secretary Shawna Greenway   Secretary Shawna Greenway  

Treasurer Walter Kozuch   Treasurer Walter Kozuch  

Past President Steve LeHew   Past President Ginny McHugh  

General Counsel Charlie Lynch  General Counsel Rich Fidei  

Executive Director Rick Guggolz  Executive Director Rick Guggolz 

Regional Director Lea Stokes  Regional Director Jere Olson  

Regional Director Ron Hardeman  Regional Director Roger Osgood  

Regional Director David Milligan  Regional Director David Milligan  

Regional Director Kate Imparato  Regional Director 1 Kate Imparato   

Regional Director Karen Crooks  Regional Director 2 Charlie Lynch  

Regional Director Peggy Schwartz  Regional Director Scott Whitaker  

Regional Director Steve Youngkrantz  Regional Director Peggy Schwartz  

Regional Director Doug Simino   Regional Director Erica Brownell  

Regional Director Shirley Grossman  Regional Director Doug Simino  

   Regional Director Carol Heard  

     

2011-2012   2012-2013  

President Karen Crooks   President Doug Simino  

Vice President Doug Simino   Vice President Elaine Douglas (Bailey) 

Secretary Dawn Murphy   Secretary Dawn Murphy  

Treasurer Doug Geraci   Treasurer Doug Geraci  

Past President Nicholas Marrangoni   Past President Karen Crooks  

General Counsel Rich Fidei   General Counsel Rich Fidei  

Executive Director Rick Guggolz  Executive Director Rick Guggolz 

Regional Director Jerie Olson   Regional Director Pam Sampey  

Regional Director Roger Osgood   Regional Director Beverly Witt  

Regional Director Sean Cox   Regional Director Sean Cox  

Regional Director Charlie Lynch   Regional Director Charles B. Lynch  

Regional Director Scott Whitaker   Regional Director Doris Jackson  

Regional Director Julie Levine   Regional Director Julie Levine  

Regional Director Erica Brownell   Regional Director Brianne Dahl  

Regional Director Diane Higdon   Regional Director Diane Higdon  

Regional Director Carol Heard   Regional Director Shirley Grossman  
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2013-2014   2014-2015  

President Elaine Douglas (Bailey)  President Susan Eckler-Kerns 

Vice President Susan Eckler-Kerns   Vice President Roger Osgood 

Secretary Karen Pollitt   Secretary Karen Pollitt 

Treasurer Jim Morgan   Treasurer Jim Morgan 

Past President Doug Simino   Past President Elaine Douglas (Bailey) 

General Counsel Rich Fidei   General Counsel Rich Fidei 

Executive Director Rick Guggolz  Executive Director Rick Guggolz 

Regional Director Pam Sampey   Regional Director Michael Hollar 

Regional Director Beverly Witt   Regional Director Jesse Wilbanks 

Regional Director Matthew Brasch   Regional Director Vickie Goodman 

Regional Director Lee Davidson   Regional Director Reba Jones 

Regional Director Doris Jackson   Regional Director Matthew Brasch 

Regional Director Vickie Goodman   Regional Director Lee Davidson 

Regional Director Donna Benard  Regional Director Donna Benard 

Regional Director Brianne Dahl   Regional Director Jim Antush  

Regional Director Shirley Grossman   Regional Director Carol Heard  

     

2015-2016   2016-2017  

President Roger Osgood   President Matthew Brasch  

Vice President Matthew Brasch   Vice President Lee Davidson  

Secretary Pam Sampey  Secretary Michael Hollar  

Treasurer Doug Simino   Treasurer Doug Simino  

Past President Susan Eckler-Kerns   Past President Roger Osgood  

General Counsel Rich Fidei   General Counsel Rich Fidei  

Executive Director Rick Guggolz  Executive Director Rick Guggolz 

Regional Director Michael Hollar   Regional Director Daphne Crockett  

Regional Director Jesse Wilbanks   Regional Director Fred Karlinsky  

Regional Director Maryana Grodnova-Ware  Regional Director Maryana Grodnova-Ware  

Regional Director Rona Finkelstein   Regional Director Rona Finkelstein  

Regional Director Reba Jones  Regional Director Dave Reynolds  

Regional Director Julie Levine   Regional Director Julie Levine  

Regional Director Jim Antush   Regional Director Brianne Dahl  

Regional Director MarryJo Ortiz (Ybarra)  Regional Director MarryJo Ortiz (Ybarra)  

Regional Director Carol Heard   Regional Director Tracy Stevenson  
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2017-2018   2018-2019  

President Lee Davidson  President Rona Finkelstein  

Vice President Rona Finkelstein  Vice President Brianne Dahl  

Secretary Michael Hollar  Secretary Scott Whitaker 

Treasurer Jim Antush  Treasurer Jim Antush 

Past President Matthew Brasch  Past President Lee Davidson 

General Counsel Rich Fidei  General Counsel Rich Fidei  

Executive Director Rick Guggolz  Executive Director Melissa Pomerene  

Regional Director Daphne Crockett  Regional Director Michael Hartman  

Regional Director Fred Karlinsky  Regional Director Lindsay McGhee  

Regional Director Holly Blanchard  Regional Director Holly Blanchard  

Regional Director Karen Pollitt  Regional Director Carmen Brown  

Regional Director Dave Reynolds  Regional Director Karen Pollitt  

Regional Director Sara Thomas  Regional Director Sara Thomas  

Regional Director Brianne Dahl  Regional Director Lynda Peña  

Regional Director Lynda Peña  Regional Director Nancy Campbell  

Regional Director Tracy Stevenson  Regional Director Lori Dreaver Munn  

     

2019-2020     

President Brianne Dahl     

Vice President Karen Pollitt     

Secretary Scott Whitaker    

Treasurer Jim Antush     

Past President Rona Finkelstein     

General Counsel Rich Fidei     

Executive Director Melissa Pomerene     

Regional Director Michael Hartman     

Regional Director Lindsay McGhee     

Regional Director Kari Hamrick    

Regional Director  Richard DeSanctis    

Regional Director  Carmen Brown     

Regional Director Rachel Galasso     

Regional Director Nancy Campbell     

Regional Director Dawn Barker     

Regional Director Lori Dreaver Munn    
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2000-2001   2001-2002  

ByLaws Chair Diane Higdon   ByLaws Chair Kim Kennedy 

Chapter Relations Chair Lynette Maneman   Chapter Relations Chair Fred Gigliotti  

Conference Planning Chair Joanne Burns (Murray)  Conference Planning Chair Carole Deschambault  

Conference Planning Vice-Chair Carole Deschambault  Education Chair Steve Youngkrantz 

Education Chair Keith Pratt   Finance Chair Sam Nigh  

Gov’t & Industry Relations Chair 1 David Diehl   Gov’t & Industry Relations Co-Chair Joe Bieniek  

Gov’t & Industry Relations Chair 2 Joe Bieniek   Gov’t & Industry Relations Co-Chair Kathryn Stepp  

Membership Co-Chair Joe Bieniek   Membership Chair David Brandtman  

Membership Co-Chair David Brandtman   Nominating Chair Deborah Matthews  

Nominating Chair Tom Tomlinson   Past Presidents Council Chair Deborah Matthews  

Publications Chair Kathryn Stepp   Publications Chair Greg Popolizio  

Journal Editor Brady Smith   Journal Editor Brady Smith  

Resource Co-Chair Jennifer Bohnhoff   Resource Co-Chair Doris Jackson  

Resource Co-Chair Marion Graham   Resource Co-Chair Tom Murphy  

   Community Marketing Chair Cheryl Short  

   Data Collection Task Force Leader Deborah Matthews  

   Technology Task Force Leader Edward Lybrook  

   Website Task Force Leader Kim Kennedy  

     

2002-2003   2003-2004  

ByLaws Chair Carole Deschambault  ByLaws Chair Bill Douglas 

Chapter Relations Chair Connie Doud  Chapter Relations Chair Michelle Doherty 

Community Marketing Co-Chair Fred Gigliotti  Community Marketing Chair Joe Bieniek 

Community Marketing Co-Chair Cheryl Short  Conference Planning Chair Elaine Douglas (Bailey) 

Conference Planning Chair Kathy Trimbur  Conference Planning Vice-Chair Kim Kennedy 

Conference Planning Vice Chair Jennifer Almendinger  Education Co-Chair Diane Higdon 

Education Co-Chair Billie Jean Baldwin  Education Co-Chair Kate Manthey 

Education Co-Chair Steve Youngkrantz  Finance Chair Edward Lybrook 

Finance Chair Bill Douglas  Gov't & Industry Relations Co-Chair Susan Ezalarab 

Gov't & Industry Relations Co-Chair Susan Ezalarab  Gov't & Industry Relations Co-Chair Kim Kennedy 

Gov't & Industry Relations Co-Chair Jeff Kulesus  Membership Co-Chair Doug Geraci 

Membership Co-Chair Joe Bieniek  Membership Co-Chair Katie Gurnett 

Membership Co-Chair Doug Geraci  Nominating Chair Kim Kennedy 

Nominating Chair Diane Higdon  Past President Council Kim Kennedy 

Past President Council Diane Higdon  Publications Chair Greg Popolizio 

Publications Chair Greg Popolizio  Journal Editor Brady Smith 

Journal Editor Brady Smith  Public Relations Chair Connie Doud 

Website Co-Chair Kim Kennedy  Website Chair Sandra Makela 

Website Co-Chair Sandra Makela  Technology Task Force Leader David Brandtman 

Global Development Task Force 
Leader 

Bill Foster    

Intl Assn of Privacy Pro Task Force 
Leader 

Joe Bieniek    

Public Relations Task Force Leader Penny Kilberry    

Technology Task Force Leader David Brandtman    
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2004-2005   2005-2006  

ByLaws Chair Edward Lybrook  ByLaws Chair Katie Gurnett  

Chapter Relations Chair Marci Spiegle  Chapter Relations Chair Charley Whiffen  

Community Marketing Co-Chair Joe Bieniek  Community Marketing Co-Chair Doug Geraci  

Community Marketing Co-Chair Doug Geraci  Community Marketing Co-Chair Nicholas Marrangoni  

Conference Planning Chair Kim Kennedy  Conference Planning Chair Carole Deschambault  

Conference Planning Vjce Chair Carole Deschambault  Conference Planning Vice Chair Penny Kilberry 

Education Co-Chair Elaine Douglas (Bailey)  Education Co-Chair Elaine Douglas (Bailey) 

Education Co-Chair Kate Manthey  Education Co-Chair Billie Jean Baldwin  

Finance Chair Gail Glockhoff-Long  Finance Chair Gail Glockhoff-Long  

Gov't & Industry Relations Co-Chair Sue Ezalarab  Gov't & Industry Relations Co-Chair Sue Ezalarab 

Gov't & Industry Relations Co-Chair Kim Kennedy  Gov't & Industry Relations Co-Chair Kim Kennedy 

Marketing Steering Chair Edward Lybrook  Marketing Steering Chair Katie Gurnett 

Membership Co-Chair Katie Gurnett  Membership Co-Chair Malissa Drake  

Membership Co-Chair Malissa Drake  Membership Co-Chair Joni Hartley 

Nominating Chair Carole Deschambault  Nominating Chair Bill Douglas  

Past President Council Chair Carole Deschambault  Public Relations Co- Chair Joe Bieniek  

Public Relations Chair Penny Kilberry  Public Relations Co- Chair Peggy Schwartz  

Publications Chair Greg Popolizio  Publications Co-Chair Greg Popolizio  

Journal Editor Brady Smith  Publications Co-Chair Art Bowden  

Website Co-Chair Sandra Makela  Journal Editor Brady Smith  

Website Co-Chair Susan Eckler-Kerns  Website Co-Chair Susan Eckler-Kerns  

   Website Co-Chair Laine Lester  
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2006-2007   2007-2008  

ByLaws Chair Brady Smith   ByLaws Chair Steve Lehew  

Chapter Relations Chair Ginny McHugh   Chapter Relations Chair Dan Hurley  

Community Marketing Co-Chair Nicholas Marrangoni  Community Marketing Co-Chair Nicholas Marrangoni  

Community Marketing Co-Chair Joe Bieniek   Community Marketing Co-Chair Judy Wickens  

Conference Planning Chair Carole Deschambault   Conference Planning Chair Elaine Douglas (Bailey)  

Conference Planning Vice Chair Mary Hendricksen   Conference Planning Vice Chair Bill Douglas  

Education Co-Chair Elaine Douglas (Bailey)  Education Co-Chair Michael Hollar  

Education Co-Chair Michael Hollar   Education Co-Chair Shirley Grossman  

Finance Chair Charles Whiffen   Finance Chair Charles Whiffen  

Gov't & Industry Relations Co-Chair Kim Kennedy   Gov't & Industry Relations Co-Chair Kim Kennedy  

Gov't & Industry Relations Co-Chair Bill Douglas   Gov't & Industry Relations Co-Chair Bill Douglas  

Gov't & Industry Relations Co-Chair Bill Lacy   Gov't & Industry Relations Co-Chair Jan Vitus  

Gov't & Industry Relations Co-Chair Sue Ezalarab   Gov't & Industry Relations Co-Chair Erica Brownell  

Marketing Steering Chair Brady Smith   Marketing Steering Chair Steve Lehew  

Membership Co-Chair Malissa Drake   Membership Co-Chair Linda Snook  

Membership Co-Chair Elaine Douglas (Bailey)  Membership Co-Chair Elaine Douglas (Bailey) 

Nominating Chair Edward Lybrook   Nominating Chair Katie Gurnett  

Public Relations Co-Chair Peggy Schwartz   Public Relations Chair Ranell Tinsley  

Public Relations Co-Chair Ranell Tinsley   Public Relations Vice Chair Edward Lybrook  

Public Relations Consulting Chair Joe Bieniek   Publications Co-Chair Greg Popolizio  

Publications Co-Chair Greg Popolizio   Publications Co-Chair Art Bowden  

Publications Co-Chair Art Bowden   Journal Editor Darrell Turner  

Journal Editor Brady Smith   Website Chair Laine Lester  

Website Co-Chair Laine Lester   Website Vice Chair Tyrone Settlemier  

Website Co-Chair Susan Eckler-Kerns   Website Consulting Chair Susan Eckler-Kerns  

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     



1.Resigned Mid-Term  

10/22/20 

4/21/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

National Committees and Task Forces 

 

 

 

2008-2009   2009-2010  

Bylaws Chair Ginny McHugh  Bylaws Chair Nicholas Marrangoni 

Chapter Relations Chair  Donna Benard   Chapter Relations Chair  Karen Crooks 

Marketing* Jennifer Kreitler  Marketing Co-Chair  Lee Davidson 

Marketing  Kelly McCumber  Marketing Co-Chair Kelly McCumber 

Marketing Nicholas Marrangoni   Conference Planning Chair Penny Kilberry  

Conference Planning Chair Bill Douglas  Conference Planning Vice 
Chair  

Susan Eckler-Kerns 

Conference Planning Vice Chair Penny Kilberry  Conference Planning Consulting 
Chair  

Bill Douglas  

Conference Planning Consulting 
Chair  

Elaine Douglas (Bailey)  Education Co-Chair  Mike Fioto  

Education Co-Chair Anne F. Grobben  Education Co-Chair Edward Lybrook 

Education Co-Chair  Michael Hollar  Finance Chair Walter Kozuch 

Finance Chair Jim Morgan  Gov't & Industry Relations Co-Chair  Kim Kennedy 

Gov't & Industry Relations Co-Chair  Erica Brownell   Gov't & Industry Relations Co-Chair Roger Osgood 

Gov't & Industry Relations Co-Chair Jan Vitus  Membership Co-Chair Erica Brownell 

Membership Chair Linda Snook  Membership Co-Chair  Lea Stokes 

Nominating Chair Brady Smith  Nominating Chair Steve LeHew 

Publications Co-Chair  Erica Atkins  Publications Co-Chair  Darrell Turner 

Publications Co-Chair  Karen Yotis  Publications Co-Chair Karen Yotis 

Publications Co-Chair Art Bowden  Website Co-Chair  Elaine Douglas (Bailey) 

Publications Co-Chair Darrell Turner  Website Co-Chair Tyrone Settlemier 

Journal Editor  Darrell Turner  Canada Initiative Leader  Judy Wickens 

Website Co-Chair Laine Lester  Webinar Initiative Leader Shawna Greenway 

Website Co-Vice Chair  Tyrone Settlemier  Webinar Initiative Leader Brady Smith 

Canada Initiative Leader Judy Wickens    

Webinar Initiative Co-Leader Shawna Greenway    

Webinar Initiative Co-Leader Brady Smith    

+Community Marketing, Marketing 
Steering and Public Relations 
responsibilities combined 
beginning in 2008 
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2010-2011   2011-2012  

Bylaws Chair Rich Fidei  Bylaws Chair Rich Fidei 

Chapter Relations Chair  Peggy Schwartz  Chapter Relations Chair Jerie Olson 

Conference Planning Chair  Susan Eckler-Kerns  Conference Planning Chair  Peggy Schwartz 

Education Co-Chair Mike Fioto  Education Co-Chair Mike Fioto 

Education Co-Chair  Steve Youngkrantz  Education Co-Chair  Maryana Grodnova-Ware 

Finance Chair Walter Kozuch  Finance Chair Doug Geraci 

Gov't & Industry Relations Co-Chair Joe Bieniek  Gov't & Industry Relations Co-Chair  Carol Heard 

Gov't & Industry Relations Co-Chair Roger Osgood  Gov't & Industry Relations Co-Chair  Roger Osgood 

Marketing Co-Chair Ann Aponte  Marketing Co-Chair Bill Douglas 

Marketing Co-Chair  Steve LeHew  Marketing Co-Chair  Andrea Roedel 

Membership Co-Chair Lea Stokes  Membership Co-Chair Lea Stokes 

Membership Co-Chair  Florence Marafatsos  Membership Co-Chair  Florence Marafatsos 

Nominating Chair Ginny McHugh  Nominating Chair  Nicholas Marrangoni 

Publications Co-Chair  Karen Yotis  Publications Co-Chair Karen Yotis 

Publications Co-Chair Cynthia Burleson  Publications Co-Chair  Cynthia Burleson 

Website Co-Chair Elaine Douglas (Bailey)  Website Co-Chair  Elaine Douglas (Bailey) 

Website Co-Chair John Haworth  Website Co-Chair Katie Gurnett 

Canada Initiative Leader  Judy Wickens  Canada Initiative Leader  Steve LeHew 

Webinar Initiative Leader Steve LeHew  Social Media Task Force Leader Karen Yotis 

     

2012-2013 

 

  2013-2014  

Bylaws Chair Rich Fidei  Bylaws Chair Rich Fidei 

Chapter Relations Chair  Sean Cox  Chapter Relations Chair  Doris Jackson 

Communications Co-Chair  Karen Yotis  Communications Co-Chair   Doug Simino 

Communications Co-Chair Debby Paris  Communications Co-Chair  Katie Gurnett 

Conference Planning Chair  Nancy French  Conference Planning Chair Bill Douglas 

Conference Planning Vice Chair  Billie Jean Baldwin  Conference Planning Vice Chair  Katie Gurnett 

Education Co-Chair Mike Fioto  Education Co-Chair  Maryana Grodnova-Ware 

Education Co-Chair  Maryana Grodnova-Ware  Education Co-Chair Michael Hollar 

Finance Chair Doug Geraci  Finance Chair Jim Morgan 

Gov’t & Industry Relations Co-Chair  Carol Heard  Gov’t & Industry Relations Co-Chair  Roger Osgood 

Gov’t & Industry Relations Co-Chair  Roger Osgood  Gov’t & Industry Relations Co-Chair  Randall Doctor 

Marketing Co-Chair Bill Douglas  Marketing Co-Chair Susan Bradbury 

Marketing Co-Chair  Susan Bradbury  Marketing Co-Chair Jackie Ward 

Membership Co-Chair  Florence Marafatsos  Membership Co-Chair  Florence Marafatsos 

Membership Co-Chair  Erica Brownell  Membership Co-Chair Brianne Dahl 

Nominating Co-Chair Karen Crooks  Nominating Chair  Doug Simino 

Publications Co-Chair  Darrell Turner  Publications Co-Chair  Darrell Turner 

Publications Co-Chair  Karen Crooks  Publications Co-Chair  Karen Crooks 

Website Co-Chair  Katie Gurnett  Website Co-Chair  Sean Cox 

Website Co-Chair Susan Eckler-Kerns  Website Co-Chair Matthew Brasch 

     



1.Resigned Mid-Term  

10/22/20 

4/21/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

National Committees and Task Forces 

 

 

 

2014-2015   2015-2016  

Bylaws Chair Rich Fidei  Bylaws Chair Rich Fidei 

Chapter Relations Chair Matthew Brasch   Chapter Relations Chair Michael Hollar 

Communications Co-Chair  Doug Simino  Communications Co-Chair  Angela Schimenti 

Communications Co-Chair  Mike Fioto  Communications Co-Chair Mike Fioto 

Conference Planning Chair Katie Gurnett   Conference Planning Chair  Rona Finkelstein 

Conference Planning Vice Chair Rona Finkelstein  Conference Planning Vice Chair David Milligan 

Conference Planning Consulting  Bill Douglas  Conference Planning Consulting 
Chair  

Katie Gurnett 

Education Co-Chair Michael Hollar  Education Co-Chair Michael Hollar 

Education Co-Chair  Doris Jackson  Education Co-Chair Doug  Joanne Calvert 

Finance Chair Jim Morgan  Finance Chair Doug Simino 

Gov’t & Industry Relations Co-Chair  Carol Heard  Gov’t & Industry Relations Co-Chair  Carol Heard 

Gov’t & Industry Relations Co-Chair  Steven Fisher  Gov’t & Industry Relations Co-Chair  Steven Fisher 

Marketing Co-Chair Jackie Ward  Marketing Co-Chair Penny Kilberry 

Marketing Co-Chair  Pam Sampey  Marketing Co-Chair  Pam Sampey 

Membership Co-Chair Brianne Dahl  Membership Co-Chair  Brianne Dahl 

Membership Co-Chair 1 Dawn Murphy  Membership Co-Chair  Diane Higdon 

Membership Co-Chair 2  Diane Higdon  Nominating Chair  Susan Eckler-Kerns 

Nominating Chair  Elaine Douglas (Bailey)  Publications Co-Chair Stayce Adams 

Publications Co-Chair 1  Darrell Turner  Publications Co-Chair  Cynthia Burleson 

Publications Co-Chair 2  Stayce Adams  Website Co-Chair Elaine Douglas (Bailey) 

Publications Co-Chair Cynthia Burleson  Website Co-Chair Maryana Grodnova-Ware 

Website Co-Chair  Matthew Brasch    

Website Co-Chair Sean Cox    

Governance Review Task Force  Rich Fidei    

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     



1.Resigned Mid-Term  

10/22/20 

4/21/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

National Committees and Task Forces 

 

 

 

2016-2017   2017-2018  

Bylaws Chair Rich Fidei  Bylaws Chair Rich Fidei 

Chapter Relations Chair  Rona Finkelstein  Chapter Relations Chair  Dave Reynolds 

Communications Co-Chair  Angela Schimenti  Communications Co-Chair  Angela Schimenti 

Communications Co-Chair Mike Fioto  Communications Co-Chair Mike Fioto 

Conference Planning Cha  David Milligan  Conference Planning Chair Stacy Koron 

Conference Planning Vice Chair Stacy Koron  Conference Planning Vice Chair  Elizabeth Tosaris 

Conference Planning Consulting Rona Finkelstein  Conference Planning Consulting David Milligan 

Education Co-Chair  Michael Hollar  Education Co-Chair Michael Hollar 

Education Co-Chair  Joanne Calvert  Education Co-Chair  Joanne Calvert 

Finance Chair Doug Simino  Finance Chair Jim Antush 

Gov’t & Industry Relations Co-Chair  Carol Heard  Gov’t & Industry Relations Co-Chair  Carol Heard 

Gov’t & Industry Relations Co-Chair  Steven Fisher  Gov’t & Industry Relations Co-Chair  Steven Fisher 

Marketing Co-Chair Sean Cox  Marketing Co-Chair Sean Cox 

Marketing Co-Chair  Pam Sampey  Marketing Co-Chair  Reba Jones 

Membership Co-Chair  Brianne Dahl  Membership Co-Chair Brianne Dahl 

Membership Co-Chair  Jim Antush  Membership Co-Chair  Michael Beutel 

Nominating Chair Roger Osgood  Nominating Chair  Matthew Brasch 

Publications Co-Chair  Stayce Adams  Publications Co-Chair  Stayce Adams 

Publications Co-Chair  Keri Olson  Publications Co-Chair  Keri Olson 

Website Co-Chair  Elaine Douglas (Bailey)  Website Co-Chair  Susan Eckler-Kerns 

Website Co-Chair Susan Eckler-Kerns  Website Co-Chair Doug Simino 

   Strategic Planning Task Force Chair Matthew Brasch 
     

2018-2019   2019-2020  

ATLaS Chair Katie Gurnett  ATLaS Chair Katie Gurnett 

Bylaws Chair Dan Cotter  Brand and Marketing Chair Sara Thomas 

Bylaws Co-Chair Scott Whitaker   Brand and Marketing Vice-Chair Susan Eckler-Kerns 

Chapter Relations Chair Karen Pollitt  Conference Planning Chair Scott Whitaker 

Chapter Relations Co-Chair Sara Thomas  Finance Chair Jim Antush 

Communications Chair Mike Fioto  Governance Chair Dan Cotter 

Communications Co-Chair Angela Schimenti   Governance Vice-Chair Rona Finkelstein 

Conference Planning Chair Elizabeth Tosaris  Learning and Development Chair Debra Kim Miller 

Conference Planning Co-Chair Stacy Koron  Membership Chair Richard DeSanctis 

Conference Planning Co-Chair Kori Johanson  Membership Vice-Chair Thomas Houck 

Education Chair Joanne Calvert    

Education Co-Chair Debra Kim Miller    

Finance Chair Jim Antush    

Marketing Chair Roger Osgood    

Marketing Co-Chair Reba Jones    

Membership Chair Richard DeSanctis    

Nominating Chair Lee Davidson    

Publications Chair Stacye Adams    

Publications Co-Chair Keri Olson    

Website Chair Susan Eckler-Kerns    

Website Co-Chair Doug Simino     

     



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Great Lakes Chapter 

 

 

 

 

1990-1991   1991-1992  

President Gary Amerine  President Carole Batterman-West 

   Vice President Rachel Miller (Harris) 

   Secretary/Treasurer Janet Kordash 

   Past President Gary Amerine 

     

1992-1993   1993-1994  

President Carole Batterman-West  President Rachel Miller (Harris) 

Vice President Rachel Miller (Harris)  Vice President Joe Bieniek 

Secretary/Treasurer Janet Kordash  Secretary/Treasurer Penny Kilberry  

Past President Gary Amerine  Past President Carole Batterman-West 

     

1994-1995   1995-1996  

President  Rachel Miller (Harris)  President  Joe Bieniek 

Vice President Joe Bieniek  Vice President Tom Tomlinson 

Secretary/Treasurer  Penny Kilberry  Secretary/Treasurer  Pam Sampey 

Past President Carole Batterman-West  Past President Rachel Miller (Harris) 

     

1996-1997   1997-1998  

President  Joe Bieniek  President  Tom Tomlinson 

Vice President Tom Tomlinson  Vice President Joanne Burns (Murray) 

Secretary/Treasurer  Pam Sampey  Secretary/Treasurer  Pam Sampey 

Past President Rachel Miller (Harris)  Past President Joe Bieniek 

Regional Director Tom Tomlinson  Regional Director Joanne Burns (Murray) 

     

1998-1999   1999-2000  

President Tom Tomlinson  President  Joanne Burns (Murray) 

Vice President  Joanne Burns (Murray)  Vice President Fred Gigliotti 

Secretary/Treasurer  Pam Sampey  Secretary Sue Hiller 

Past President Vacant  Treasurer  Jill Kanka-Matoka 

Regional Director Joanne Burns (Murray)  Past President Tom Tomlinson 

   Regional Director Joanne Burns (Murray) 

     

2000-2001   2001-2002  

President  Joanne Burns (Murray)  President Fred Gigliotti 

Vice President Fred Gigliotti  Vice President  Pam Sampey 

Secretary  Sue Hiller  Secretary Sue Hiller  

Treasurer Sue Cisz  Treasurer Mike D'Ambra 

Past President  Tom Tomlinson  Past President  Joanne Burns (Murray) 

Regional Director Fred Gigliotti  Regional Director Fred Gigliotti 

     

     

     



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Great Lakes Chapter 

 

 

 

 

2002-2003   2003-2004  

President Fred Gigliotti  President  Pam Sampey 

Vice President  Pam Sampey  Vice President  Penny Kilberry 

Secretary Sue Hiller  Secretary  Michael Hollar 

Treasurer Mike D'Ambra  Treasurer Mike D'Ambra 

Past President  Joanne Burns (Murray)  Past President  Fred Gigliotti 

Regional Director Penny Kilberry  Regional Director Penny Kilberry 

     

2004-2005   2005-2006  

President  Pam Sampey  President  Penny Kilberry 

Vice President  Penny Kilberry  Vice President  Steve LeHew 

Secretary  Michael Hollar  Secretary  Tom Udischas  

Treasurer Mike D'Ambra  Treasurer  Michael Hollar 

Past President  Fred Gigliotti  Past President Pam Sampey 

Regional Director Steve LeHew  Regional Director Steve LeHew 

     

2006-2007   2007-2008  

President  Penny Kilberry  President  Steve LeHew 

Vice President Steve LeHew  Vice President  Michael Hollar 

Secretary  Tom Udischas  Secretary  Kate Manthey 

Treasurer  Michael Hollar  Treasurer Jim Morgan 

Past President Pam Sampey   Past President  Penny Kilberry  

Regional Director Mary Keim  Regional Director Mary Keim 

   Membership Committee  Diane Zaborowski 

   Planning Committee Michael Hollar 

   Webmaster Jennifer Young 

     

2008-2009   2009-2010  

President  Steve LeHew   President Michael Hollar 

Vice President  Michael Hollar  Vice President Florence Marafatsos 

Secretary  Kate Manthey  Secretary Don Harrison 

Treasurer Lawrence Wilk  Treasurer  Lawrence Wilk 

Past President  Penny Kilberry  Past President  Steve LeHew 

Regional Director Lea Stokes  Regional Director Lea Stokes 

Membership Committee Diane Zaborowski  Membership Committee Donna Peterson 

Membership Committee Donna Peterson   Webmaster Debbie Shortridge 

Webmaster Jennifer Young    

     

     

     

     

     

     



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Great Lakes Chapter 

 

 

 

 

2010-2011   2011-2012  

President Michael Hollar  President Florence Marafatsos 

Vice President Florence Marafatsos  Vice President Karen Yotis 

Secretary Don Harrison  Secretary Carolyn Denk 

Treasurer Jim Morgan  Treasurer  Hazel Delane 

Past President  Steve LeHew   Past President  Michael Hollar 

Regional Director Jerie Olson  Regional Director Jerie Olson  

Membership Committee Florence Marafatsos    

Membership Committee Lea Stokes    

Publications Committee  Karen Yotis    

Webinar Initiative Steve LeHew     
     

2012-2013   2013-2014  

President  Florence Marafatsos  President Karen Yotis 

Vice President  Karen Yotis  Vice President  Patrick Coleman 

Secretary Carolyn Bach  Secretary Jacuie Crader 

Treasurer Hazel Delane  Treasurer Daniel Cotter 

Past President  Michael Hollar  Past President  Florence Marafatsos 

Regional Director Pam Sampey  Regional Director Pam Sampey 
     

2014-2015   2015-2016  

President Karen Yotis  President  Patrick Coleman 

Vice President  Patrick Coleman  Vice President  Florence Marafatsos 

Secretary Jacuie Crader  Secretary Laura M Lemke 

Treasurer Daniel Cotter  Treasurer  Paul Doetsch 

Past President  Florence Marafatsos  Past President Karen Yotis 

Regional Director Michael Hollar  Regional Director Michael Hollar 
     

2016-2017   2017-2018  

President  Patrick Coleman  President  Florence Marafatsos 

Vice President  Florence Marafatsos  Vice President Sonja Rodebaugh 

Secretary Laura M Lemke  Secretary Laura M Lemke 

Treasurer  Paul Doetsch  Treasurer Paul Doetsch 

Past President Karen Yotis  Past President  Patrick Coleman 

Regional Director Daphne Crockett  Regional Director Daphne Crockett 
     

2018-2019   2019-2020  

President Sonja Rodebaugh  President Bill Boyce 

Vice President Bill Boyce  Vice President Brad Whatley 

Secretary Laura M Lemke  Secretary Carolyn Heindl 

Treasurer Paul Doetsch  Treasurer Florence Marafatsos 

Past President Florence Marafatsos  Past President Sonja Rodebaugh 

Regional Director Michael Hartman    

 



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Gulf States Chapter 

 

 

 

 

1999-2000   2000-2001  

President  Edward Lybrook  President  Edward Lybrook 

Vice President Robert Roth  Vice President  Robert Roth 

Secretary  Linda Kilmer  Secretary  Linda Kilmer 

Treasurer George Matlock  Treasurer George Matlock 

   Regional Director Edward Lybrook  

     

2001-2002   2002-2003  

President  Robert Roth  President  Edward Lybrook 

Vice President  Vacant  Vice President  Dan Hurley 

Secretary  Linda Kilmer  Secretary  Beverly Witt 

Treasurer George Matlock  Treasurer  Charles Whiffen 

Past President  Edward Lybrook  Past President Robert Roth 

Regional Director Edward Lybrook  Regional Director Michelle Doherty 

     

2003-2004   2004-2005  

President Dan Hurley  President Dan Hurley 

Vice President  Kristina Wolfe  Vice President  Ron Hardeman 

Secretary  Beverly Witt  Secretary  Beverly Witt 

Treasurer Charles Whiffen  Treasurer Charles Whiffen 

Past President  Edward Lybrook  Past President  Edward Lybrook 

Regional Director Michelle Doherty  Regional Director Charles Whiffen 

     

2005-2006   2006-2007  

President Dan Hurley  President  Ron Hardeman 

Vice President  Ron Hardeman  Vice President  Roger Osgood 

Secretary  Beverly Witt  Secretary Beverly Witt 

Treasurer Charles Whiffen  Treasurer  Nan Myer/Ranell Tinsley 

Past President  Edward Lybrook  Past President Dan Hurley 

Regional Director Charles Whiffen  Regional Director Dan Hurley 

     

2007-2008   2008-2009  

President  Ron Hardeman  President  Roger Osgood 

Vice President  Roger Osgood  Vice President  Rich Fidei 

Secretary Beverly Witt  Secretary  Beverly Witt 

Treasurer  Ranell Tinsley  Treasurer Carolyn Branch 

Past President Dan Hurley  Past President  Ron Hardeman 

Regional Director  Dan Hurley  Regional Director  Ron Hardeman 

Planning Chair Nan Myers  Planning Co-Chair  Sherry Smith 

Membership Co-Chair  Lindsay Cleveland  Planning Co-Chair Nan Myers 

Membership Co-Chair Tina Gill  Membership Co-Chair  Lindsay Cleveland 

Government & Industry Chair Edward Lybrook  Membership Co-Chair Tina Knight 

   Publications Co-Chair  Lindsay Cleveland 

   Publications Co-Chair Rich Fidei 

   Website Chair Jesse Wilbanks 

     



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Gulf States Chapter 

 

 

 

 

2009-2010   2010-2011  

President Roger Osgood  President Rich Fidei  

Vice President  Rich Fidei  Vice President  Ruthanne Matson 

Secretary  Beverly Witt  Secretary Beverly Witt 

Treasurer Carolyn Branch  Treasurer  Jesse Wilbanks 

Past President  Ron Hardeman  Past President  Roger Osgood 

Regional Director  Ron Hardeman  Regional Director  Roger Osgood 

Planning Co-Chair Nan Myers  Planning Co-Chair  Nan Myers 

Membership Co-Chair  Lindsay Cleveland  Planning Co-Chair Jamie Ford 

Membership Co-Chair  Tina Knight  Membership Co-Chair  Tina Knight 

Publications Co-Chair  Lindsay Cleveland  Membership Co-Chair Dan Hurley 

Publications Co-Chair Rich Fidei  Membership Co-Chair  Edward Lybrook 

Website Chair Jesse Wilbanks  Publications Co-Chair  Lindsay McGee 

   Publications Co-Chair  Rich Fidei 

   Publications Co-Chair  Kathryn Rowan 

   Website Chair Edward Lybrook 

     

2011-2012   2012-2013  

President  Rich Fidei  President  Ruthanne Theodore 

Vice President  Ruthanne Matson  Vice President  Tina Knight 

Secretary Maria Moller  Secretary Maria Moller 

Treasurer  Jesse Wilbanks  Treasurer  Jessie Wilbanks 

Past President  Roger Osgood  Past President  Rich Fidei 

Regional Director Roger Osgood  Regional Director Beverly Witt 

     

2013-2014   2014-2015  

President  Ruthanne Theodore  President Tina Knight 

Vice President  Tina Knight  Vice President  Lindsay McGhee 

Secretary Maria Moller  Secretary Maria Moller 

Treasurer  Jesse Wilbanks  Treasurer Sherry Smith 

Past President  Rich Fidei  Past President  Ruthanne Theodore 

Regional Director Beverly Witt  Regional Director Jesse Wilbanks 

     

2015-2016   2016-2017  

President Tina Knight  President Lindsay McGhee 

Vice President  Lindsay McGhee  Vice President  Katherine Brooks 

Secretary Pamela Kelly  Secretary Pamela Kelly 

Treasurer Sherry Smith   Treasurer  Sherry Smith 

Past President  Ruthanne Theodore  Past President Tina Knight 

Regional Director Jesse Wilbanks  Regional Director Fred Karlinsky 

     

     

     



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Gulf States Chapter 

 

 

 

 

2017-2018   2018-2019  

President  Lindsay McGhee   President Nikki Roper 

Vice President  Katherine Brooks  Vice President Ryan Blakeney 

Secretary Pamela Kelly  Secretary  Pam Kelly 

Treasurer  Sherry Smith  Treasurer Sherry Smith 

Past President Tina Knight  Past President Lindsay McGhee 

Regional Director Fred Karlinsky  Regional Director Lindsay McGhee 

     

2019-2020     

President Nikki Roper    

Vice President Ryan Blakeney    

Secretary Pam Kelly    

Treasurer Sherry Smith    

Past President Lindsay McGhee    

Regional Director Lindsay McGhee    

     

 



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Heartland Chapter 

 

 

 

 

 

 

1991-1992   1992-1993  

President Tony Bos  President Donald Wilson 

Vice President Donald Wilson  Vice President  Sheryl Morrissey 

Secretary/Treasurer  Sheryl Morrissey  Secretary/Treasurer Ernestine Dougherty  

Director 1  Chuck McMichael  Director/Regional Representative  Tony Bos 

Director 2 Richard Witthar  Meeting Chair Chris McGillis 

Meeting Chair Chris McGillis  Membership Chair  Don Coughennower 

Membership Chair  Don Coughennower  Publications Chair Warren Reynolds 

Publications Chair Warren Reynolds    

     

1993-1994   1994-1995  

President  Sheryl Morrissey  President  Richard Witthar 

Vice President  Richard Witthar  Vice President Kate Hance 

Secretary/Treasurer  Kate Hance   Secretary/Treasurer  Chris McGillis 

Director Donald Wilson  Director Sheryl Morrissey 

Regional Representative  Tony Bos  Meeting Chair  Chris McGillis 

Meeting Chair  Chris McGillis  Membership Chair Karen Hanna 

Membership Chair Vacant  Publications Co-Chair Holly Dubord 

Publications Chair Warren Reynolds  Publications Co-Chair 1  Warren Reynolds 

   Publications Co-Chair 2 Walter Jones 

     

1995-1996   1996-1997  

President Kate Hance  President  Chris McGillis 

Vice President  Chris McGillis   Vice President Connie Doud 

Secretary/Treasurer  Connie Doud  Secretary Anita Lee 

Director Richard Witthar  Treasurer  Judy Herold 

Meeting Chair  Karen Hanna  Director 1  Kate Hance 

Membership Chair Shirley Goslin  Director 2 Jack Casper 

Publications Co-Chair  Sheryl Morrissey  Meeting Chair  Sheila Lawrence 

Publications Co-Chair Terry Bliss  Membership Chair  Shirley Goslin 

   Publications Chair Joyce Jordan 

     

1997-1998   1998-1999  

President  Connie Doud  President Anita Lee 

Vice President  Anita Lee  Vice President  Wendy Winders 

Secretary  Wendy Winders  Secretary 1  Denise Wilson 

Treasurer  Judy Herold  Secretary 2  Tricia Crabb-King 

Director Chris McGillis  Treasurer Judy Herold  

Meeting Chair  Sheila Lawrence  Director Connie Doud 

Membership Chair  Shirley Goslin   National Representative  Tony Bos 

Publications Chair Joyce Jordan   Membership Co-Chair  Shirley Goslin 

    Membership Co-Chair  Carol Grief 

   Planning Chair  Shawna Greenway 

   Program Chair Vacant  

   Publications Chair Joyce Jordan 



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Heartland Chapter 

 

 

 

 

 

 

1999-2000   2000-2001  

President  Wendy Winders  President Tricia Crabb 

Vice President  Tricia Crabb  Vice President  Wade Sheeler 

Secretary  Lynette Maneman  Secretary Lori Guge 

Treasurer  Wade Sheeler  Treasurer  Eric Westman  

Past President  Anita Lee  Past President Wendy Winder 

Regional Director  Lynette Maneman  Regional Direc Lynette Maneman 

Membership Chair  Tricia Crabb  Program Chair  Shawna Greenway 

Program Chair  Shawna Greenway  Nominating Chair  Wendy Winders 

Nominating Chair Anita Lee  Publications Chair Katie Gurnett 

Publications Chair Katie Gurnett    

     

2001-2002   2002-2003  

President  Wade Sheeler  President Katie Gurnett 

Vice President Katie Gurnett  Vice President Shawna Greenway 

Secretary 1 Lori Guge  Secretary Jean Helm 

Secretary 2  Shawna Greenway  Treasurer Eric Westman 

Treasurer Eric Westman  Past President Wade Sheeler 

Past President  Tricia Crabb-Brock  Regional Director  Connie Doud 

Regional Director  Connie Doud  Membership Chair  Chris McGillis 

Membership Chair  Chris McGillis  Education Chair  Stacie Baker 

Program Chair Stacie Baker  Scholarship Chair  Connie Doud 

Nominating Chair Tricia Crabb-Brock  Nominating Chair  Wade Sheeler 

Publications Chair Jean Swanson  Publications Chair  Jean Swanson 

   Website Chair Sandra Makela 

     

2003-2004   2004-2005  

President Shawna Greenway  President Annette Walsh 

Vice President  Annette Walsh  Vice President  Marti English 

Secretary Jean Helm  Secretary Jean Helm 

Regional Director  Katie Gurnett  Treasurer Eric Westman 

Membership Chair  Chris McGillis  Past President  Shawna Greenway 

Education Chair  Stacie Baker   Regional Director  Katie Gurnett  

Scholarship Chair  Connie Doud  Membership Chair  Chris McGillis 

Nominating Chair  Katie Gurnett  Education Chair  Stacie Baker 

Website Chair Sandra Makela   Contributions Chair  Marti English 

   Scholarship Chair Connie Doud  

   Nominating Chair  Shawna Greenway 

   Website Chair Sandra Makela 

     

     

     



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Heartland Chapter 

 

 

 

 

 

 

2005-2006   2006-2007  

President  Marti English  President David Milligan 

Vice President  Carol Bowers  Vice President  Sandra Makela 

Secretary Jean Helm  Secretary Jean Helm 

Treasurer  Eric Westman  Treasurer  Vickie Goodman 

Past President Annette Walsh  Past President Carol Bowers 

Regional Director  Sandra Makela  Regional Director  Shawna Greenway 

Membership Chair Shawna Greenway  Membership Chair  Terri Parker 

Education Chair Stacie Baker  Education Chair Marti English 

Contributions Chair  Marti English  Contributions Chair  Carol Bowers 

Scholarship Chair  Connie Doud  E-Day Chair Connie Doud 

Nominating Chair  Annette Walsh  Scholarship Chair  Carol Bowers 

Website Chair Sandra Makela  Nominating Chair  Sandra Makela 

   Website Chair Stacie Baker 

     

2007-2008   2008-2009  

President  David Milligan  President Sandra Makela 

Vice President Sandra Makela  Vice President  Sean Cox 

Secretary Jean Helm  Secretary  Erika Atkins 

Treasurer  Vickie Goodman  Treasurer Vickie Goodman 

Past President Carol Bowers  Past President  David Milligan 

Regional Director  Shawna Greenway  Regional Director  Shawna Greenway 

Membership Chair Terri Parker  Membership Chair Terri Parker 

Contributions Chair  Marti English  Contributions Chair  Marti English 

E-Day Chair  Carol Bowers  E-Day Chair  David Milligan 

Scholarship Chair  Connie Doud  Program Chair  Patrice Pirsch 

Nominating Chair  Carol Bowers  Scholarship Chair  Connie Doud 

Website Chair  Sandra Makela  Nominating Chair  David Milligan 

Education Chair Stacie Baker  Website Chair Laurie Christensen 

     

     

     

     

     

     

     

     

     

     

     



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Heartland Chapter 

 

 

 

 

 

 

2009-2010   2010-2011  

President  Sean Cox  President  Bonnie Blue 

Vice President  Bonnie Blue  Vice President  Linda Snook 

Secretary  Linda Snook  Secretary Terri Parker 

Treasurer Vickie Goodman  Treasurer  Vickie Goodman 

Past President  Sandra Makela  Past President Sean Cox 

Regional Director  David Milligan  Regional Director  David Milligan 

Membership Chair Terri Parker  Membership Chair Linda Snook 

Contributions Chair  Shawna Greenway  Contributions Chair  Shawna Greenway 

E-Day Chair Sandra Makela  E-Day Chair Sean Cox 

Program Co-Chair  Carrie Block  Education Program Co-Chair  Patrice Pirsch 

Program Co-Chair  Patrice Pirsch  Scholarship Co-Chair Bob Boyce 

Scholarship Co-Chair  Bob Boyce  Nominating Chair  Sandra Makela 

Scholarship Co-Chair  Connie Doud  Website Co-Chair Laurie Christensen 

Nominating Chair  Sandra Makela    

Website Co-Chair  Laurie Christensen    

Website Co-Chair Gordy Johnston    

     

2011-2012   2012-2013  

President  Linda Snook  President  Jackie Ward 

Vice President  Terri Parker  Vice President  Stacie Baker 

Secretary  Jackie Ward  Secretary  Debby Paris 

Treasurer  Vickie Goodman  Treasurer  Vickie Goodman  

Past President  Bonnie Blue  Past President  Linda Snook 

Regional Director Sean Cox  Regional Director Sean Cox 

     

2013-2014   2014-2015  

President  Stacie Baker  President Lillie Peshel 

Vice President  Lillie Peshel  Vice President  Korley Westvold 

Secretary Debby Paris  Secretary Debby Paris 

Treasurer  Maryana Grodnova-Ware  Treasurer  Maryana Grodnova-Ware 

Past President  Vickie Goodman  Past President Stacie Baker 

Regional Director Vickie Goodman  Regional Director Vickie Goodman 

     

2015-2016   2016-2017  

President  Korley Westvold  President  Sandra Olson 

Vice President  Sandra Olson  Vice President  Kari Hamrick 

Secretary  Maureen James  Secretary  Maureen James 

Treasurer  Jaime Waters  Treasurer Jaime Waters 

Past President Lillie Peshel  Past President Korley Westvold 

Regional Director Maryana Grodnova-Ware  Regional Director Maryana Grodnova-Ware 

     



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Heartland Chapter 

 

 

 

 

 

 

2017-2018   2018-2019  

President Kari Hamrick  President Maureen James 

Vice President Maureen James  Vice President Danette Kobolt 

Secretary Stacy Reece  Secretary Sandra Olson 

Treasurer Maryana Grodnova-Ware  Treasurer Maryana Grodnova-Ware 

Past President Sandra Olson  Past President Kari Hamrick 

Regional Director Holly Blanchard  Regional Director Holly Blanchard 

     

2019-2020     

President Danette Kobolt    

Vice President Lori Straight    

Secretary Sandra Olson    

Treasurer Maryana Grodnova-Ware    

Past President Maureen James    

Regional Director Kari Hamrick    

     

 

 

 
  



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Mid-Atlantic Chapter 

 

 

 

 

 

 

2000-2001   2001-2002  

President Howard Chandler  President  Howard Chandler 

Vice President Joyce Steeves  Vice President Sam Nigh 

Secretary Billie Jean Baldwin  Secretary  Billie Jean Baldwin 

Treasurer Sam Nigh  Treasurer Linda Theodore 

Regional Director Sam Nigh  Regional Director Billie Jean Baldwin 

     

2002-2003   2003-2004  

President Sam Nigh  President Carol Devine 

Vice President  Carol Devine  Vice President  Linda Theodore 

Secretary  Marci Spiegle  Secretary  Nicole Musgrave-
Burdette Treasurer Johnii Bothell  Treasurer Johnii Bothell 

Past President  Howard Chandler  Past President Sam Nigh 

Regional Director Billie Jean Baldwin  Regional Director Marci Spiegle 

     

2004-2005   2005-2006  

President Carol Devine  President  Nicole Musgrave-
Burdette Vice President  Nicole Musgrave-

Burdette 
 Vice President Rob Frew 

Secretary Rob Frew  Secretary  Carol Devine 

Treasurer  Ginny McHugh  Treasurer  Marci Spiegle 

Past President Vacant  Past President Carol Devine 

Regional Director Marci Spegle   Regional Director Ginny McHugh 

     

2006-2007   2007-2008  

President Rob Frew  President  Cami Adiletto 

Vice President  Cami Adiletto  Vice President  Mary Curran 

Secretary  Diane Pappas  Secretary  Karen Pollitt 

Treasurer Stacy Patascil  Treasurer  Stacy Patascil 

Past President  Nicole Musgrave-
Burdette 

 Past President Rob Frew 

Regional Director Ginny McHugh  Regional Director Susan Eckler-Kerns 

   Planning Committee Co-Chair  Stacy Patascil 

   Planning Committee Co-Chair  Cami Adiletto 

   Membership Committee Karen Pollitt 

   Nominating Committee Cami Adiletto 

   Website/Publicity Committee  Susan Eckler-Kerns 

   Education Committee Mary Curran 

     

2008-2009   2009-2010  

President Karen Pollitt  President Kare Imparato 

Vice President  Kate Imparato  Vice President  Karen McCloskey 

Secretary  Karen McCloskey  Secretary Melanie Glassic 

Treasurer  Stacy Patascil  Treasurer  Stacy Patascil 

Past President Cami Adiletto  Past President Karen Pollitt 

Regional Director Susan Eckler-Kerns  Regional Director Kate Imparato 



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Mid-Atlantic Chapter 

 

 

 

 

 

 

2010-2011   2011-2012  

President  Karen McCloskey  President  Matthew Brasch 

Vice President  Matthew Brasch  Vice President  Larry Gross 

Secretary  Betty Dabrowski  Secretary  Betty Dabrowski 

Treasurer Stacy Patascil  Treasurer Billie Jean Baldwin 

Past President  Kate Imparato  Past President  Karen McCloskey 

Regional Director Kate Imparato   Regional Director Charles Lynch 

Program Chair Matthew Brasch     

     

2012-2013   2013-2014  

President Larry Gross  President  Rona Finkelstein 

Vice President  Rona Finkelstein  Vice President  Mattia Scharfstein 

Secretary  Susan Coulter  Secretary Susan Coulter 

Treasurer  Michelle Ringelheim  Treasurer  Silje Roalsvik 

Past President  Matthew Brasch  Past President Larry Gross 

Regional Director Charles Lynch  Regional Director Matthew Brasch 

     

2014-2015   2015-2016  

President  Mattia Scharfstein  President Sam Garro 

Vice President Sam Garro  Vice President  Silje Roalsvik 

Secretary  Noel Valenti-Grammer  Secretary Mark Miller 

Treasurer Silje Roalsvik  Treasurer Janeen McLean 

Past President  Rona Finkelstein  Past President  Mattia Scharfstein 

Regional Director Matthew Brasch  Regional Director Rona Finkelstein 

     

2016-2017   2017-2018  

President  Richard DeSanctis  President Mark Miller 

Vice President  Mark Miller  Vice President  Janeen McLean 

Secretary  Jean Moriarity  Secretary  Karen McCloskey 

Treasurer  Janeen McLean  Treasurer Jean Moriarity 

Past President Sam Garro  Past President  Richard DeSanctis 

Regional Director Rona Finkelstein  Regional Director Karen Pollitt 

     

2018-2019   2019-2020  

President Janeen McLean  President Jean Moriarity 

Vice President Jean Moriarity  Vice President Michael Hunterton 

Secretary Jane Neal  Secretary Jane Neal 

Treasurer Erin Burke  Treasurer Erin Burke 

Past President Mark Miller  Past President Janeen McLean 

Regional Director Karen Pollitt  Regional Director Richard DeSanctis 

     

  



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Midwest Chapter 

 

 

 

 

 

 

1993-1994   1994-1995  

President  Bill Foster  President Kevin See 

Vice President  Kevin See  Vice President  Cathy Bigham 

Secretary  Cathy Bigham  Secretary  Ernestine Dougherty 

Treasurer John Costello  Treasurer John Costello 

   Past President  Bill Foster 

   Director Bill Foster 

     

1995-1996   1996-1997  

President Cathy Bigham  President Bobbi Zigelmier 

Vice President  Ernestine Dougherty  Vice President  Victoria Jedrzejewski  

Secretary Bobbi Zigelmier  Secretary Linda Holden 

Treasurer  John Costello  Treasurer  John Costello 

Past President  Kevin See  Past President Cathy Bigham 

Director Kevin See    

     

1997-1998   1998-1999  

President Sharon Romano  President  Joel Abrahamson 

Vice President  Joel Abrahamson  Vice President  Twila Artman 

Secretary Linda Holden  Secretary  Linda Holden 

Treasurer John Costello  Treasurer John Costello 

Past President Bobbi Zigelmier  Past President Sharon Romano 

     

1999-2000   2000-2001  

President  Twila Artman  President 1 Twila Artman 

Vice President  Roy Pochert   President 2 Sharon Romano 

Secretary Linda Holden  Vice President Malinda Hinnenkamp 

Treasurer John Costello  Secretary Linda Holden 

Past President Joel Abrahamson  Treasurer Doris Jackson 

   Regional Director Kathy Trimbur 

     

2001-2002   2002-2003  

President Malinda Hinnenkamp  President Cathy Bigham 

Vice President  Cathy Bigham  Vice President Kevin Donaldson 

Secretary Linda Holden  Secretary Christine Sapp 

Treasurer Doris Jackson  Treasurer Doris Jackson 

Past President Vacant  Past President  Malinda Hinnenkamp 

Regional Director Kathy Trimbur  Regional Director Doris Jackson 

     

     

     

     

     



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Midwest Chapter 

 

 

 

 

 

 

2003-2004   2004-2005  

President Cathy Bigham  President Doris Jackson 

Vice President  Kevin Donaldson  Vice President  Judy Wickens 

Secretary Christine Sapp  Secretary  Karen Geddes 

Treasurer Doris Jackson  Treasurer  Doris Jackson 

Past President Malinda Hinnenkamp  Past President Cathy Bigham 

Regional Director Doris Jackson  Regional Director Cathy Bigham 

     

2005-2006   2006-2007  

President Judy Wickens  President  Karen Geddes (Crooks) 

Vice President  Karen Geddes  Vice President Denise Conn 

Secretary Kim Wright  Secretary  Kim Wright 

Treasurer  Doris Jackson  Treasurer Doris Jackson 

Past President Doris Jackson  Past President Judy Wickens 

Regional Director 1  Cathy Bigham  Regional Director Judy Wickens 

Regional Director 2 Judy Wickens    

     

2007-2008   2008-2009  

President  Denise Conn  President 1  Zyvonne Adams 

Vice President  Zyvonne Adams  President 2  Dave Simon 

Secretary Kim Wright  Vice President 1 Dave Simon  

Treasurer Doris Jackson  Vice President 2  Cheryl Davis 

Past President  Karen Geddes Crooks  Secretary Reba Jones 

Regional Director Judy Wickens  Treasurer  Deborah Naegele 

   Past President  Denise Conn 

   Regional Director Karen Crooks 

     

2009-2010   2010-2011  

President  Dave Simon  President  Cheryl Davis 

Vice President  Cheryl Davis   Vice President  Reba Jones 

Secretary  Reba Jones  Secretary Jami Kelly 

Treasurer  Scott Whitaker  Treasurer  Scott Whitaker 

Past President Vacant  Past President Dave Simon 

Regional Director Karen Crooks  Regional Director  Scott Whitaker 

   E- Day Nancy French 

   E- Day  Lisa Cooper 

   Website Nancy French 

     

2011-2012   2012-2013  

President Reba Jones  President  Carmen Behovitz 

Vice President  Carmen Behovitz  Vice President  Jennifer Stephen 

Secretary Jami Kelly  Secretary Jami Kelley 

Treasurer  Scott Whitaker  Treasurer  Reba Jones 

Past President Cheryl Davis  Past President Reba Jones  

Regional Director Scott Whitaker  Regional Director Doris Jackson  



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Midwest Chapter 

 

 

 

 

 

 

2013-2014   2014-2015  

President  Jennifer Stephen  President Gary Behling 

Vice President  Gary Behling  Vice President  Dave Reynolds 

Secretary Christie Lee  Secretary Christie Lee 

Treasurer  Don Rickert  Treasurer Don Rickert 

Past President Reba Jones  Past President  Jennifer Stephen 

Regional Director Doris Jackson  Regional Director Reba Jones 

     

2015-2016   2016-2017  

President Dave Reynolds  President Don Rickert  

Vice President Don Rickert  Vice President Deborah Naegele 

Secretary Christie Lee  Secretary Christie Lee 

Treasurer Tyrone Settlemier  Treasurer Tyrone Settlemier 

Past President Gary Behling  Past President Gary Behling 

Regional Director Reba Jones  Regional Director Dave Reynolds  

     

2017-2018   2018-2019  

President  Deborah Naegele  President Greg Mitchell 

Vice President  2  Don Rickert  Vice President Kate Barnaby 

Secretary Christie Lee   Secretary Christie Lee 

Treasurer  Tyrone Settlemier  Treasurer Tyrone Settlemier 

Past President Don Rickert  Past President Deborah Naegele 

Regional Director Dave Reynolds  Regional Director Carmen Brown 

     

2019-2020     

President Greg Mitchell    

Vice President Kate Barnaby    

Secretary Christie Lee    

Treasurer Tyrone Settlemier    

Past President Deborah Naegele    

Regional Director Carmen Brown    

     

     

     

 

 

 
  



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

New England Chapter 

 

 

 

 

 

 

1993-1994   1994-1995  

President 1  Joseph Giblin  President Dorothy Welch 
(Todd) President 2  Faye Neilan  Vice President  Robert Chilone 

Vice President  Faye Neilan   Secretary Faye Neilan 

Secretary  Maria Mullinax  Treasurer Bruce Clark 

Treasurer Bruce Clark     

     

1995-1996   1996-199’7  

President Robert Chilone  President  Catherine Goddard 

Vice President  Catherine Goddard  Vice President  Lynn Snyder 

Secretary Faye Neilan  Secretary Faye Neilan 

Treasurer Bruce Clark  Treasurer Greg Popolizio 

     

1997-1998   1998-1999  

President  Lynn Snyder  President  Mike Averill 

Vice President  Mike Averill  Vice President  Ruth Mazur 

Secretary  Faye Neilan  Secretary  Faye Neilan 

Treasurer Rita Gallo  Treasurer Sharon Haendel 

   Regional Director Lynn Snyder 

     

1999-2000   2000-2001  

President Ruth Mazur  President Joe Bieniek 

Vice President  Joe Bieniek  Vice President 1 Cynthia Perrone  

Secretary  Cynthia Perrone  Vice President 2  Kim Kennedy 

Treasurer Brenda Miller  Secretary Faye Neilan 

Regional Director Kim Kennedy  Treasurer Brenda Miller 

   Regional Director Kim Kennedy 

     

2001-2002   2002-2003  

President Kim Kennedy  President  Mary Hendricksen 

Vice President  Mary Hendricksen  Vice President Nicholas Marrangoni 

Secretary Faye Neilan  Secretary Faye Neilan 

Treasurer Brenda Miller  Treasurer Brenda Miller 

Regional Director Joe Bieniek  Regional Director Joe Bieniek 

     

2003-2004   2004-2005  

President  Nicholas Marrangoni  President Cathy Place 

Vice President Cathy Place  Vice President  Peggy Schwartz 

Secretary Faye Neilan  Secretary Faye Neilan 

Treasurer Brenda Miller  Treasurer Brenda Miller 

Past President Mary Hendricksen  Past President Nicholas Marrangoni 

Regional Director Mary Hendricksen  Regional Director Mary Hendricksen 

     



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

New England Chapter 

 

 

 

 

 

 

2005-2006   2006-2007  

President Julie Levine  President Peggy Schwartz 

Vice President  Peggy Schwartz  Vice President  Joe Spada 

Secretary Faye Neilan  Secretary  Faye Neilan 

Treasurer  Brenda Miller  Treasurer Brenda Miller 

Past President Cathy Place  Past President Julie Levine 

Regional Director Joe Bieniek  Regional Director Joe Bieniek 

     

2007-2008   2008-2009  

President Joe Spada  President  Lee Davidson 

Vice President  Lee Davidson  Vice President  Dawn Murphy 

Secretary  Faye Neilan  Secretary  Faye Neilan 

Treasurer Brenda Miller  Treasurer Brenda Miller 

Past President  Peggy Schwartz  Past President Joe Spada 

Regional Director Nicholas Marrangoni  Regional Director  Nicholas Marrangoni 

   E-Day Chair Joe Spada 

   Membership Chair  Sharon Lawrence 

   Nominating Julie Levine 

   Planning Co-Chair  Jim Ruegg 

   Planning Co-Chair Frances Simple 

   Publicity/Website Chair  Stephanie Wieczorek 

   Vendor Chair Bonnie Williams 

   Volunteer Recognition Chair Dawn Murphy 

     

2009-2010   2010-2011  

President  Dawn Murphy  President  Barbara Panzer 

Vice President  Barbara Panzer  Vice President  Karen Andrews 

Secretary Faye Neilan  Secretary Faye Neilan 

Treasurer Brenda Miller  Treasurer Brenda Miller 

Past President  Lee Davidson  Past President Dawn Murphy  

Regional Director  Peggy Schwartz  Regional Director Peggy Schwartz 

Membership Chair Vacant  Education Co-Chair  Carol Deschambault  

Nominating  Lee Davidson  Education Co-Chair  Karen Andrews 

Planning Co-Chair Jim Ruegg  Membership Co-Chair  Sheila Cooledge 

Planning Co-Chair  Melinda Babin  Membership Co-Chair  Donna Crowe 

Publicity/Website Chair  Mandi Al-Beik  Nominating Dawn Murphy 

Vendor Chair Diane Rosolko   Planning Co-Chair  Jim Ruegg 

Volunteer Recognition Chair Peggy Schwartz  Planning Co-Chair Cheryl Marone 

   Publicity/Website Chair  Mandi Al-Beik 

   Vendor Chair Diane Rosolko 

   Volunteer Recognition Chair Peggy Schwartz 

     

     



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

New England Chapter 

 

 

 

 

 

 

2011-2012   2012-2013  

President  Karen Andrews  President Cailie Currin 

Vice President  Cailie Currin  Vice President  Amy Whipple 

Secretary  Faye Neilan  Secretary  Theresa Lavenburg 

Treasurer  Brenda Miller  Treasurer Sarah Huffer 

Past President  Dawn Murphy  Past President Karen Andrews 

Regional Director Julie Levine  Regional Director Julie Levine 

     

2013-2014   2014-2015  

President Amy Whipple  President Michael Sternberg 

Vice President  Michael Sternberg  Vice President  Denise Tessier 

Secretary  Theresa Lavenburg  Secretary  Mark Franklin 

Treasurer Sarah Huffer  Treasurer Sarah Huffer 

Past President  Cailie Currin  Past President  Amy Whipple 

Regional Director Lee Davidson  Regional Director Lee Davidson 

     

2015-2016   2016-2017  

President  Denise Tessier  President  Brian Duval 

Vice President  Brian Duval  Vice President  Rachel Galasso 

Secretary  Mark Franklin  Secretary  Michael Sternberg 

Treasurer Sarah Huffer  Treasurer Sara Huffer 

Past President Michael Sternberg  Past President Denise Tessier 

Regional Director Julie Levine  Regional Director Julie Levine 

     

2017-2018   2018-2019  

President  Rachel Galasso  President Anne Casillo 

Vice President  Anne Casillo  Vice President Melissa Cote 

Secretary Holly Filomena  Secretary Holly Filomena 

Treasurer  Sarah Huffer  Treasurer Sarah Huffer 

Past President Brian Duval  Past President Rachel Galasso 

Regional Director Sara Thomas  Regional Director Sara  Thomas 

     

2019-2020     
President Melissa Cote    
Vice President Heather Gmyrek    
Secretary Holly Filomena    
Treasurer Sarah Huffer    
Past President Ann Casillo    
Regional Director Rachel Galasso    

     

 

 

 



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Northwest Chapter 

 

 

 

 

 

 

1997-1998   1998-1999  

President  Steve Youngkrantz  President  Steve Youngkrantz 

Vice President  Brady Smith  Vice President  Brady Smith 

Secretary/Treasurer Dennis Klaus  Secretary/Treasurer Dennis Klaus 

Nat'l Board Representative Patty McCollum  Nat'l Board Representative Patty McCollum 

     

1999-2000   2000-2001  

President  Brady Smith  President  Brady Smith 

Vice President Vacant  Vice President  Doug Geraci 

Secretary/Treasurer  Marilyn Higgins  Secretary  Kathy Hamm 

Past President  Steve Youngkrantz  Treasurer Beverly Tyrrell 

Regional Director Patty McCollum  Past President  Steve Youngkrantz 

   Regional Director Brady Smith 

     

2001-2002   2002-2003  

President  Doug Geraci  President  Doug Geraci 

Vice President  Kathy Hamm  Vice President  Kathy Hamm 

Secretary  Sherry Donovan  Secretary  Sherry Donovan 

Treasurer  Theresa Shore  Treasurer 1  Theresa Shore 

Past President Brady Smith  Treasurer 2  Brady Smith 

Regional Director Brady Smith  Past President Brady Smith 

   Regional Director Elaine Douglas (Bailey) 

     

2003-2004   2004-2005  

President Kathy Hamm  President 1  Kathy Hamm 

Vice President  Sherry Donovan  President 2  Sherry Donovan 

Secretary  Fannece Crocker  Vice President  Sherry Donovan 

Treasurer Chris Starnes  Secretary  Fannece Crocker 

Past President  Doug Geraci  Treasurer Erica Brownell 

Regional Director Elaine Douglas (Bailey)  Past President  Doug Geraci 

   Regional Director Doug Geraci 

     

2005-2006   2006-2007  

President  Sherry Donovan  President  Sherry Donovan 

Vice President  Erica Brownell  Vice President  Erica Brownell 

Secretary  Fannece Crocker  Secretary  Elaine Douglas (Bailey) 

Treasurer  Angela Walicki  Treasurer  Angela Walicki 

Past President  Doug Geraci  Past President Doug Geraci 

Regional Director Doug Geraci  Regional Director Jennifer Kreitler 

     

     

     

     



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Northwest Chapter 

 

 

 

 

 

 

2007-2008   2008-2009  

President Erica Brownell  President  Erica Brownell 

Vice President  Bill Douglas  Vice President  Bill Douglas 

Secretary  Drew Bouton  Secretary  Drew Bouton 

Treasurer Angela Walicki  Treasurer Doug Pennington 

Past President  Sherry Donovan  Past President  Sherry Donovan 

Regional Director  Jennifer Kreitler  Regional Director Steve Youngkrantz 

Membership Elaine Douglas (Bailey)    

Website  Erica Brownell    

Finance Angela Walicki    

     

2009-2010   2010-2011  

President Bill Douglas  President Brianne Dahl 

Vice President  Brianne Dahl  Vice President  Steve Youngkrantz 

Secretary  Donna Wilson  Secretary Jennifer Kreitler 

Treasurer  Doug Pennington  Treasurer  John Haworth 

Past President Erica Brownell  Past President Bill Douglas 

Regional Director  Steve Youngkrantz  Regional Director  Erica Brownell 

Membership Chair  Elaine Douglas (Bailey)  Membership Chair  Andrea Roedel 

Finance Chair  Doug Pennington  Finance Chair John Haworth 

Website Chair  Doug Pennington  Website Chair  John Haworth 

Nominating Chair Erica Brownell  Nominating Chair Bill Douglas 

Chapter Meeting / E-day Chair Brady Smith  Chapter Meeting / E-day Chair Andrea Roedel 

     

2011-2012   2012-2013  

President  Steve Youngkrantz  President  Elaine Douglas (Bailey) 

Vice President  Elaine Douglas (Bailey)  Vice President Leslie Krier 

Secretary Jennifer Kreitler  Secretary  Karina Harvey 

Treasurer  John Haworth  Treasurer Angela Walicki 

Past President Brianne Dahl  Past President  Steve Youngkrantz 

Regional Director Erica Brownell  Regional Director Brianne Dahl 

     

2013-2014   2014-2015  

President Leslie Krier  President  Damon Campbell 

Vice President  Damon Campbell  Vice President  Brianne Dahl 

Secretary  Tammy Napier  Secretary  Tammy Napier 

Treasurer Angela Walicki  Treasurer  Doug Geraci 

Past President  Elaine Douglas (Bailey)  Past President  Leslie Krier 

Regional Director Brianne Dahl  Regional Director Jim Antush 

     

     

     

     



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Northwest Chapter 

 

 

 

 

 

 

2015-2016   2016-2017  

President Brianne Dahl  President  Nancy Campbell 

Vice President  Nancy Campbell  Vice President  Emma McCune 

Secretary Camilla Brown  Secretary  Camilla Brown 

Treasurer Doug Geraci  Treasurer Doug Geraci 

Past President  Damon Campbell  Past President  Brianne Dahl 

Regional Director Jim Antush  Regional Director Brianne Dahl 

     

2017-2018   2018-2019  

President Brianne Dahl  President Camille Tourje 

Vice President  Camille Tourje  Vice President Keri Olson 

Secretary  Camilla Brown  Secretary Dawn Wellenbrink 

Treasurer Steven Trop  Treasurer Steven Trop 

Past President  Nancy Campbell  Past President Brianne Dahl 

Regional Director Brianne Dahl  Regional Director Nancy Campbell 

     

2019-2020     

President Keri Olson    

Vice President Ned Gaines    

Secretary Dawn Wellenbrink    

Treasurer Steven Trop    

Past President Camille Tourje    

Regional Director Nancy Campbell    

     

     

 

 
  



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

South Central Chapter 

 

 

     

1998-1999   1999-2000  

President Kent Cooper  President  Tom Murphy 

Vice President  Tom Murphy  Vice President  Ken Javor 

Secretary  Donna DeBiaso  Treasurer Fran Linker 

Treasurer Brian Pauling  Past President  Kent Cooper 

Past President  Diane Higdon  Regional Director  Tom Murphy 

Regional Director  Kent Cooper    

     

2000-2001   2001-2002  

President  Ken Javor  President  Tom Murphy  

Secretary  Noel Grammar  Secretary  Noel Grammar 

Treasurer Fran Linker  Treasurer Fran Linker 

Past President  Tom Murphy  Past President  Tom Murphy 

Regional Director  Tom Murphy  Regional Director Fran Linker 

     

2002-2003   2003-2004  

President  Tom Murphy  President Walter Kozuch 

Vice President  Walter Kozuch  Vice President   Rebecca Naderi  

Secretary Beth Lovaas  Secretary Jamie Coleman 

Treasurer Fran Linker  Treasurer  Noel Grammar 

Past President  Tom Murphy  Past President Tom Murphy 

Regional Director  Fran Linker  Regional Director Walter Kozuch 

     

2004-2005   2005-2006  

President  Rebecca Naderi  President Fran Linker 

Vice President  Fran Linker  Vice President  Billie Jean Baldwin 

Secretary  Joanne Hardesty  Secretary Susan Byrnes 

Treasurer  Noel Grammar  Treasurer  Noel Grammar 

Past President Walter Kozuch  Past President  Rebecca Naderi  

Regional Director  Walter Kozuch  Regional Director Rebecca Naderi  

     

2006-2007   2007-2008  

President Billie Jean Baldwin  President Laine Lester 

Vice President  Laine Lester  Vice President  Clinton Grumbles 

Secretary Susan Byrnes   Secretary Carol Fuller 

Treasurer  Joe Musgrove  Treasurer Susan Byrnes 

Past President Fran Linker  Past President  Billie Jean Baldwin 

Regional Director Rebecca Naderi   Regional Director Donna Benard 

   Program/Education Committee  Malissa Drake 

   New Member Committee Laine Lester 

   Finance Committee Susan Byrnes 

     



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

South Central Chapter 

 

 

2008-2009   2009-2010  

President  Clinton Grumbles  President  Doug Simino 

Vice President  Doug Simino  Vice President  Joycelyn Ray 

Secretary  Carol Fuller  Secretary  Carol Fuller 

Treasurer  Tyrone Settlemeier  Treasurer  Tyrone Settlemier 

Past President Laine Lester  Past President Vacant 

Regional Director Donna Benard  Regional Director Doug Simino 

     

2010-2011   2011-2012  

President  Joycelyn Ray  President  Donna Benard 

Vice President  Donna Benard  Vice President  Tyrone Settlemier 

Secretary  Rachelle Carter  Secretary  Rachelle Carter 

Treasurer  Tyrone Settlemier  Treasurer  MarryJo Ortiz (Ybarra) 

Past President Doug Simino  Past President Joycelyn Ray 

Regional Director Doug Simino  Regional Director Diane Higdon 

     

2012-2013   2013-2014  

President  Tyrone Settlemier  President  MarryJo Ortiz (Ybarra) 

Vice President  MarryJo Ortiz (Ybarra)  Vice President  Marlyse Henderson (Tritt) 

Secretary  Rachelle Carter  Secretary  Ranita Grauwiler 

Treasurer  Cynthia Burleson  Treasurer  Cynthia Burleson 

Past President  Donna Benard  Past President  Vacant 

Regional Director Diane Higdon  Regional Director Donna Benard 

     

2014-2015   2015-2016  

President  Marlyse Tritt  President  Lynda Peña 

Vice President  Lynda Peña  Vice President  Dana Coble 

Secretary  Dana Coble  Secretary Rebecca Ewing 

Treasurer  Dawn Barker  Treasurer Dawn Barker 

Past President MarryJo Ortiz (Ybarra)  Past President  Marlyse Henderson (Tritt) 

Regional Director Donna Benard  Regional Director MarryJo Ortiz (Ybarra) 

     

2016-2017   2017-2018  

President  Dana Sewell  President  Dawn Barker 

Vice President Dawn Barker  Vice President Amy Irby 

Secretary  Marlyse Henderson (Tritt)  Secretary  Karen Hosack 

Treasurer  Dawn Barker  Treasurer  Dawn Barker 

Past President Lynda Peña  Past President Dana Sewell 

Regional Director MarryJo Ortiz (Ybarra)  Regional Director Lynda Peña 

     

     

     

     



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

South Central Chapter 

 

 

2019-2020     

President Dana Sewell    

Vice President Terri Hitchcock    

Secretary Cindy Hammonds    

Treasurer Terri Hitchcock    

Past President Amy Irby    

Regional Director Dawn Barker    

     

     

  



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Western Chapter 

 

 

2000-2001   2001-2002  

President  David Brandtman  President  Cheryl Short 

Vice President  Cheryl Short  Vice President  David Brandtman 

Secretary  Katherine Banks  Secretary  Kristine Tieplinsky 

Treasurer  Maria Alvarez  Treasurer  Lindsay Wanagel 

Past President Robert Downs  Past President David Brandtman 

Regional Director  Marion Graham  Regional Director  Marion Graham 

     

2002-2003   2003-2004  

President  David Brandtman  President Judy Lahann 

Vice President  Judy Lahann  Vice President  Lavinia Asay 

Secretary  Kristine Tieplinsky  Secretary  Marion Graham 

Treasurer  Lindsay Wanagel  Treasurer Maria Alvarez 

Past President  Cheryl Short  Past President  David Brandtman 

Regional Director  Maria Alvarea  Regional Director  David Brandtman 

     

2004-2005   2005-2006  

President  Shirley Grossman  President Sam Nigh 

Vice President  Sam Nigh  Vice President Lavinia Asay 

Secretary  Gordon Sargent  Secretary Ines Piquet 

Treasurer  Greg Theobald  Treasurer Greg Theobald 

Past President  Judy Lahann  Past President Shirley Grossman 

Regional Director  Cheryl Short  Regional Direct Cheryl Short  

     

2006-2007   2007-2008  

President  Lavinia Asay  President  Ines Piquet 

Vice President Ines Piquet  Vice President Shirley Grossman 

Secretary  Wendy Sara-Kalisz  Secretary  Judy Lahann 

Treasurer  Greg Theobald   Treasurer  Carol Heard 

Past President Sam Nigh  Past President Lavinia Asay 

Regional Director  Greg Theobald  Regional Director  Greg Theobald 

     

2008-2009   2009-2010  

President Shirley Grossman  President Tim Morris 

Vice President  Tim Morris  Vice President  Carol Heard 

Secretary Diane Karis  Secretary  Elizabeth Clark 

Treasurer  Carol Heard  Treasurer Diane Karis 

Past President Ines Piquet  Past President  Shirley Grossman 

Regional Director Shirley Grossman  Regional Director Shirley Grossman 

     

     

     

     



1. Resigned Mid-Term 

5/7/2020 

2. Elected/Appointed Mid-Term 

Association of Insurance Compliance Professionals® 

Leadership History 

Western Chapter 

 

 

2010-2011   2011-2012  

President  Carol Heard  President Mark Banks 

Vice President  Mark Banks  Vice President Randall Doctor 

Secretary Elizabeth Clark  Past President Carol Heard 

Treasurer Diane Karis  Regional Director Carol Heard 

Past President Tim Morris    

Regional Director  Carol Heard     

Membership  Shirley Grossman    

Membership Kiley Rikert    

Website & Newsletter Ben Winegarner     

     

2012-2013   2013-2014  

President Randall Doctor  President  Lynne Hennessey 

Vice President  Lynne Hennessey  Vice President  Tim Moroney 

Secretary Elizabeth Clark  Secretary  LisaAnne Keller 

Treasurer  Carol Heard  Treasurer Lori Dreaver Munn 

Past President Mark Banks  Past President  Randall Doctor 

Regional Director Shirley Grossman  Regional Director Shirley Grossman 

     

2014-2015   2015-2016  

President  Tim Moroney  President Stephanie Duchene 

Vice President David Deal  Vice President  Lori Dreaver Munn 

Secretary  Elizabeth Clark  Secretary Diane Bauer 

Treasurer Lori Dreaver Munn  Treasurer Lori Dreaver Munn 

Past President  Lynne Hennessey  Past President  Tim Maroney 

Regional Director Carol Heard  Regional Director Carol Heard  

     

2016-2017   2017-2018  

President Lori Dreaver Munn  President Diane Bauer 

Vice President  Diane Bauer  Vice President  Carol Heard 

Secretary  Mark Banks  Secretary  Vanessa Guenechea 

Treasurer Carol Heard  Treasurer Machael Heise 

Past President  Stephanie Duchene  Past President  Lori Dreaver Munn 

Regional Director Tracy Stevenson  Regional Director Tracy Stevenson 

     

2018-2019   2019-2020  

President Carol Heard  President Carol Heard 

Vice President Jason Lapham  Vice President Diane Bauer 

Secretary Tracy Stevenson  Secretary Bianca Gagnon 

Treasurer Machael Heise  Treasurer Machael Heise 

Past President Diane Bauer  Past President Diane Bauer  

Regional Director Lori Dreaver Munn  Regional Director Lori Dreaver Munn 

     

 

  


